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cetus solutions gain iso quality award

As a result of our commitment to delivering excellence in our customer service, Cetus Solutions
has been successful in achieving ISO9001 Certification. This prestigious award for Quality
Management is an internationally recognised Standard in use worldwide as the benchmark for
quality.

The award recognises Cetus Solutions’ commitment to an exceptional quality of service and
customer care and means we now join around only 3% of UK business that hold this certification.

Said a delighted Mike English (Managing Director), "we have always been proud of the service we
offer our clients and now with the award of 1S09001, this has been confirmed by outside experts
who judge this criteria on a daily basis for a wide variety of trades and industries. We have built
the Company on strict quality and service guidelines and it took us less than a month to fine tune
our systems and gain the official seal of approval. Coupled with our commitment to IIP (Investors in
People) and the recent Catalyst affiliation (for public sector procurement supply), Cetus have
strengthened our market positioning as a leader in Network Computing Solutions, Virtualisation &
Remote Working."

Alan Baskerville, who undertook the assessment for CSQ Certified Quality Systems, paid particular
tribute to "...the investment in people and training that enables Cetus Solutions to provide an
efficient service to their customers.”
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